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CONCEPT

DOGLOVE SQUARED is a Service Application that lets
people enjoy dogs on a part-time basis.

A Sociel Network application help you find a sitter in your neigh-
bourhood. To give your dogs more Love, Walk or just find a

Playdate for them.




Have you thought about their feelings when you left them
alone for more than 8 hours everyday?

|




You may think about dog kennel... T g
but they may have other problems...
« health condition

« bully/fight

 taken good care?




‘ DOGLOVE
: SQUARED

Key Feature

« Find owners near me

« Find sitters near me

« Share my pet

- Borrow a pet

- Review and rate pets and walkers

« Share my experience on social media
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User Research

Dog Care
a1

Do you often have to leave your dog alone?

Answered: 31 Skipped: 4

v“_
"u.

0% 10% 0% 0% 40%  S0%  BO% 0% 80%  90% 100%

Answor Choices Responses
Yos 90.32%
No 2.68%
Total

If there is an app about dog and dog sitter,
what kind of information are you looking
for?

Answered: 10 Skipped: 0
noqa.mm

If the dog s
well-trained...

Location

Other |p1m.

,..,.M,,_

31

0% 10% 0% 30% “0% 50%  60% 0% 80% 0% 100%

What is the reason for leaving your dog

alone?

Answered: 35 Skipped: 0

_

-
-

Othar (please
specity)

0%

0% 20%  B0%  40%  S0%  6O%  70%  B0%  00% 100%

Responses

51.43% @

2871% a

7% 6

571% 2
3

How often would you like to be contacted

by the dog owner?

Answered: 10 Skippad: 0

= I
the gwner ca...

%

10%  20% 0%  40%  S0%  BO%  TO%  BO%  00% 100%

= Responsos -
20.00% z
0.00% o

Dog Sharing

1. Would you find a friend who would 1ake care of your dog or search for dog sitter when vou
are traveling?

" Find a friend or someone | knew -

e Find a dog sitter
2. If you can't find friends to take care of your dog, what would you do?
T would fike o find a dog sitter with pay
' Iwould like take it 1o the dog kennel

e

3 Irﬁle:‘:is an app about dog and dog sitter, do you mind to search the dog sitter around you?
What kind of information do you think is most important?

e Dog sitter profile

Dog sitter's Location

A Dog sitters time/ schedule

' Dogsitter's feedback +
-

n

others
4, If you choose a dog sitter, how much you would like (o pay for per hour/ per day?

 5-10mour

© 10-15mour

v p
30-50/day

¢ up 50/day

5. How often would you like to be contact to dog sitter? Or How often would you like w be
contacted by dog sitter?

C

-

everyday
twice a week

e once a week
6. What kind of way do you prefer to comact or to be contacted?

T an application for chat
r text through the phone message
o image through the phone message
“ E-mail
" Phone call
7. Where do you prefer to meet up with dog sitter?
“ park
£ Dog sitter's house(make sure their life style you could aceept)
e

Your house
8. Where are you want your dog be taok care?
“ Your house
e Dog sitter's house
9. Age group?
© Under 18 © 3135
1825  36-45
2630 ©46-60

" overtl
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Have you ever needed to hire a dog sitter

DOG LOVE for your pet?How did you find your dog

sitter?

3 SQUARED
User Research Analysis o e

referral

« State the purpose et -
« How do they find sitters usually? . -
« How to build trust for owners/sitters? =

0% 10% 20% 30% 40% 50% B0% 0% BOD% 80% 100%

« lIdeally, how long would dogs be left alone?

- What would they do if they can’t find sitter? Yo gt ‘
Q4 | Customize || Export v

4. Name: Tank&Teddy, . How often do you need a dog sitter?

The lady is walking her friend’s dog and her own dog together. They get along really
well~~Owner and sitter at the same time

Answored: 22 Skipped: 1

More than 5
Previous experience: Her friend and her usually take care of each other’s dog. She Himes pemmbRiD
extremely needs to find a dog sitter when she is on vacation.
Bad experience: dog boarding for one night. Her dog doesn’t like her. She spent nearly 15 'lmm; I
$35 for boarding overnight. Her dog went to the opposite way of the sitter when she
picked her up. Never go to the sitter again.
Security- what’s the dog sitter’s place? How clean is his house? Does he have kids? Her Mors e .
dog doesn’t like kids. Kids make him nervous. He doesn’t like noise.

Credential -Training. She takes care of the dog sitters’ experience. Does he have dogs sy
before? How many years of experience does he have? Do they have training before? She (please spec...
needs a sitter who can steer her dog easily.

0% 10% 20% 30% 40% 50% B0% 0% BO% 80% 100%
Reference: Royer.com . Scampers Daycamp for Dogs
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Showing 4 responses
Mﬁ}"“'&.
I will check online if | need a sitter. | would like to meet them first. The more experiences they have, the more
trustworthy they are. | prefer to let the sitter come to my house to watch my dog. There is no difference of picking &
up the free sitter or payed sitter as long as they treat my dog well. iy
7/3/2016 9:43 PM  View respondent’s answers
g,
| would go to sitters for help if they r close, and | want them to watch my dog at my home. | don't mind if they Yoy "
watch my dog together with other dogs. She needs more social and she's friendly e
6/29/2016 9:28 PM  View respondent's answers Pty
“hu%
1 will go to sitters for help every week, more time and love for my dog
6/29/2016 9:24 PM  View respondent's answers
-

| will ask my coworker to see if they want to do me a favor. (but mostly | don't believe they walk my dog as |
expect) Or | can spend around $15 per day to find a sitter.
6/29/2016 9:10 PM  View respondent’s answers
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User Research Analysis

Safety, health matters

« Need to meet, have conversation

« do have requirement, regular/occational

- taken into consideration:dog size, rating

« recommandation, reviews help build trust

Repnek geraratine. 1
VAV B

) HISW? "_>/F1.u/ti?uf_
asoedes list

Gusd”

DOG CARE SURVEY ANALYSIS

QUESTION #5:
Are you worried about your dog's salety when left alone? Why?
She's very social and likes to be around people | don't want her to leel sad about being

alone.

*Owners feel bad about leaving dogs alone because of thelmﬁ%

My dog is old and she slips around on my floor a lot. Also I'm just generally a Ious worry
wart.

Because he isn't capable of taking care of him self.

She gets into things, she could eat something she shouldn't.

“They worry about thaimnd that something may happen while they are not there.
Locked in one room with and water and safe from anything that could harm him.

“Dog is constrained to minimal space in order to insure peace of mind of owner.

They are lazy dogs and have each other for company until we get home.

He is salely kenneled.

*Again, a worry for the dog’s mental sanity, and emotional distress.

She's well behaved and roommates are always coming in and out of our house. She gets all sort
of attention, all day long.

*A priority for owners is for their dogs to be paid attention to, to be loved and well cared for
consistently.

QUESTION #8:
Why do you find it difficult to trust people with your dog?

No one’s gaing to love and care for your pets as much as you do, but I'm more apt to trust a
boarding place since they need to uphold a reputation as a business and you can get references
lor them,

'Re_ferenm are important to people, as well as the access to untampered information and
reviews.,

Thf]y are your baby. So you just want the best for them, which why it is hard to trust just anyone
with them.

If they don't feel threatened, | don't either. They know people and can feel negative energy
before | can.

Trust the dog’s judgement, if they feel safe, they feel they can trust the person. It would be

relevant to be ale
My dog has no spe s just food, water, outside time, and love.

"Owners prioritize love as a core need for their dog's well being.
| choose people that have met my dog before and that | trust.

!knuw the person very well so | know | can definitely trust my dog with them.
dl;::pie like to have an established network of people they trust and know get along well with their
-::)hen the dog comes home mistreated with cuts or infections from dog businesses

Coexistance with other numerous dogs does not usually provide the care and personalized
attention the dog owner's want for their dogs. It can also be more of a safety hazard.
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Persona

« Introduce the app

« what is the goal? Occasionally user
« Search, Login

« Start conversation, meet?

« Take care dogs

- Rating, review, feedback
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User Overview:

Vivian Elizabeth

35

Occasionaly

New job as IT Consultant in Vancouver BC
Active on Instagram, wordpress, twitter
Philosophy, theology, symphony, gym

Experience Goal
Meet more friends, explore
Find a dog sitter when she on business trip

End Goal

P Don't let Nola feel lonely

A '\ z : { Finding a playdate for Nola, maybe make some dog
\ ) 5 sitter friends

Scenario:

One day, her boss Frank calls her on the phone and says that there's a last minute two-week project
in Amsterdam and they need someone as soon as possible. She's excited to work in Amsterdam but
she need to find someone to take care of Nola, the Mini Australian Shepherd. She showed her
concern to her boss. Frank told her that he had good luck with Dog Love2 before, So Vivian wanted
to download to have a try.

She downloads the app and accesses her location to screen the search. She finds a way to set the
dates she’s looking for and select the type of care she needs. After comparing with a few dog sitters,
she thought a lady called Lucy maybe a good sitter for Nola. Lucy has good rating and she is hold-
ing a mini Australian Shepherd with a beaming smile on her profile. She message her and after
login. And soon she receives Lucy’s response.

They schedule a meeting after work at a park nearby so they and the dogs can meet. At the park,
Vivian is relieved to find that Lucy is as normal as she sounded on the phone, and that Nola reacts
positively to both her and Lucy's dog Joe. Lucy invites Vivian over to check out the house and yard.
She walks Vivian through her usual routine; Nola would stay her in her crate at night and only be in
the yard with Joe while under supervision. As Lucy works at home, Nola will get lots of attention.
Both are happy with the arrangement.

On Wednesday morning, Vivian drops Nola off and is sad to go, but happy to know she'll be well
taken care of. When she return after two weeks, Joe and Nola are BFF's and Lucy says, “We'll take
Nola anytime. She was great!” Vivian is given a message to rate Lucy and of course, gives her a
glowing recommendation.
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Persona?2

« Introduce the app
« Goal? Social

« Search, Login

« Start conversation
« Take care dogs

 Rating, feedback

User Overview:

Emma Smith

27

Every week user

Marketing Manager

Active on Facebook, Twitter, Instagram, Meetup
Libra

Like Animal, Photography, Travel

Experience Goal
Explore, Find a playdate for Pluto
Feel personal

End Goal

Enjoy her personal spare time as well as taking care
of Pluto

Don't let Pluto feel lonely

Finding a playdate for Pluto, maybe make some dog
sitter friends

Scenario:

On Thursday night, Emma got a message that her friends asked her to a one-day and half concert and
party. She is really interested in the event. But one of her friend is allergic to dogs and it's not conve-
nient to taking care of Pluto on the way. So she texted her coworkers and neighbor but unfortunately
they are all busy on the weekend. She really doesn't want to leave Pluto in the animal care. She saw a
Dog Love Squared App ad on website and she downloaded it. There is a guy named Salmon she
thought is a perfect match for the dog sitter on weekend. And he is quite near the place she lived in.
She texted him on the app and ask him if he have time on Friday night to introduce Pluto to him.
Salmon replied quickly and they have a happy talk in Starbuck. Salmon go to Emma’s home on Satur-
day morning and take Pluto to the park running and playing. They also spend a good day on Sunday.
After Emma came back, Pluto looks very happy and she thanks Salmon very much and gave him a
souvenir she bought from the concert. Emma is content about the dog-sharing app and she wrote a
feedback and rating for Salmon’s good work. She would like to recommend her friend to download
the app and have a try.
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Use Cases

Vivian got the call from her boss. She planed
to go on business in four days. She needed
to find a sitter for Nola ASAP. She got the
recommendation of Dog Love Squared APP
from her boss.

Vivian drops Nola off and is sad to go, but
happy to know she’ll be well taken care of.
When she return after two weeks, Joe and
Nola are BFF’s Vivian is given a message to
rate Lucy and of course, gives her a
glowing recommendation.

the introduction. She accessed her

Vivian Elizabeth
IT Consultant

She downloaded the App and read She clicked on the advance research

to screen the sitters. A lady called Lucy
caused her attention. Vivian like her

beaming smile and she found Lucy has a

location by using it. And then she
browsed dog sitters nearby.

mini Australian Shepherd as well.

Linked her account with Facebook, she mes-
saged Lucy quickly.They schedule a meeting
after work at a park nearby so they and the

dogs can meet. Their conversation goes very

well. Nola reacted positively to both Lucy
and her dog Joe.
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Use Cases

Jorge Martinez
Psychological College Student

Jorge wanted somebody to take care of
his dog after reading an artical of animal
emotional stress. His dog Ludde always

be lonely at home and feel depressed. He
searched online and noticed his friend
shared an APP called DoglLove Squared
on Facebook.

On Thursday morning, Jorge took Ludde on
the car and stopped at Janet’s house by 9:30
in the morning. After finishing the whole day
class at 7, Jorge drove to Janet’s house to pick
up Ludde. Ludde is very happy to see Jorge
and he wag its tall to Janet. Ludde paid Janet
and thanks her for taking good care of Ludde.

He is curious about the App and
he wants to download one to have
a try. After accessed his location,
he browsed dog sitters nearby.

message and went to school.

Two days later, Jorge got the notification of
Janet’s daughter Kate. They scheduled a time
to meet at a park near Janet’s home. Janet
love Ludde very much and they had a happy

conversation.

He searched around his neighborhood
and found out there is an old lady name
Janet. She has good reputation for
taking care of dogs. Jorge left her a
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Wireframe

[Map|List|  Fiter
Welcome
Pet sharing in pear 10 it
pad way

Map[List| [Fiter
Wiari to be a member of
Dog Love Squarec?
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Wireframe

First Run Experience

Sit my dog
Welcome
ot i Can | getaccess to your
Pet sharing in peer to i Lol et g 3 location?/Tum on
peer way | ! Notification?
Yes Mo

se |

Log In/ Sign up

Wap[ist]  [Fite]

Want to be a member of Sitter's

Dog Love Squared? Log In Sign Up Profle | —

Email Sign Up with Email
- —

Message | Account

"""" N [ searn
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Wireframe

Home page before Log in

: [Back] _—
oo |
I i A8 | et Sitter's Profile
T et E SR P e m Date Junel13-17 Change
Sitter's
Profile I
Last Active! Yesterday|
Distance
P R —
Contact Her/He
' Amile 10 mile
— Map Access Localion Rating Name
____________________________________________________________________________________________________ Activities
3 stars &up|4 stars &up|5 stars &up
Experience REVER
-~—-—
Ayear 10-years
Search |Message | Account Search |Message | Account Search |Message| Account
Log in/ Sign up Request
(Map| List| |[Filter]
B ||| —— Want to be a member of .
Proffe | — Dog Love Squared? Log In Sign Up

_login |
Sign Up

| | | CER ] | e

Search |Message
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Home page after Log in (Owner’s side)

Profile

[ [ | [l ]

Map Access Location

Gancel

Date  Junmei3-17 Change
June, 2016
Distance
i
Amile 10 mile
- Rating

a-stars&upHstars &up|5 stars Gup

Experience
-——
Ayear 10years

See More/All

Sitter's Profile

Online/Offline
Contact Her/He: | -~

Name

Sitter's Profile

Online/Offline
Rating: Star
Contact Her/He

Name
Aclivities

Review

Save the smer| | Write review

Search |Message| Mary

Thanks for your

message! Do you
want to meet next
weelk?
How about Tuesday at Li
4:00? Are u available?

Activities

Review

save tne sitter| | write review |

Search IMessage ;’Iﬁa—ry) Search |Message| Mary
No
Message the owner/sitter
Do you have time
- next week?
E Liv
Profile Hello! Do you have
time next week?
Andrew
E Gan we meel next
[ week?
E Barbara
Search |Message| Mary Search |Message| Mary

Search |Message| Mary

Keyboard
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Wireframe

Account and Favorite List

Map] Favourite Sitters

Mary's Profile

Experienced part
time sitter for 2
years

My Calendar Setup

GosilD | June,2016
----------------

Would like to take

SHOL®

care cute dogs
=
: Name
: Sweet sitter located
: Introduction in Fremont
Review
Favorite | aaam, |- --- - E Favorite Faforit Favorite
Search Message alfi‘;'l“ Mary Search|Message| List | Mary Search |Mm,9e aﬂ:;' | Mary Search |Message Lt | Mary
Home page after Log in (Sitter’s side)
Map] Filter, [ec]
1 P P | T Dogowner's Profile
[ R | m Filter’ Date June13-17  Change
Owner's
Profil
= Online/Offline
Distance
i D
Mae et 1mile 10 mile Name
R it WRECEETRES [EEECETERerV ST TR EEEe s P B Activities
3 stars & up[4 stars &up][5 stars & up Review
s
small | medium | Large
Favorite Favorite f s )
Ssal‘ch|Messaqa| List @ Search |Message| "/ Liv Search‘Mess age| Fafi‘:;na Liv
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LOGO Exploration

DOG LOVE SQUARED
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Two old versions of my design

Problem:

e Unrefined LOGO

- Navigation bar is not clean

« Not follow the IOS guildline
« no filter button
« too much features

« no owner/sitter option
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Fixed Ul

Y G Seattle, WA

Allow “Doglove2” to access D: bt feell gu"ty
your location while your use when you leave your
the app? dog alone?

Find a Dog Sitter in your

Neighborhood !

Seattle

g Cotumbia C

SEATTLE
ZERFRONT 00w N LANN
PHONEER SOUARE

Clean Navigation bar and three straightforward main options for the

user. Switch Map or List to have advance research.
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Login Page

Login with FaceBook

How can | help you? | : i | . | ? . l B
I_-,\‘
| (%)

Doglove2 will receive the
following info: your public
profile, friend list and
email address. (This does nat lat
the app post to Facebook)

Users can choose their goal by clicking sit dog or look after other’s dog in the first beginning.
The Login/ Sign in Page will pop up to reminder users if they want to be a member of DoglLove

Squared. Easy access like connecting with Gmail or Facebook. Social Media connection helps if

they want to share their experiences.
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Profile Page

w10 AEL T

Distance

—a

Imile  3-5miles &6-8miles 10miles

that ou y litthe family memb: are just
like children, they require proper care and
special attention in order to lve happy lives.
For this reason | provide a warm and friendly r o prl 3, 2016 Bup
atmesphers that will help your special pup feel
like part af the pac vy hame or at

Rating

“Gha is a great playmate for my

i e Mally!!! Thank you very much!” Dog Size

4
walcomad and loved wh Wy, 7

, [: Medium
Read More X I I

In the Sitters/ Owner’s Profile page, users can find their self-introduction, ratings
and review to know them better and built more trust. Users can do advance

research by screening date, distance, rating and dog size.
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Messge Page

Julie Brown OE’:" Hi, Julie! Are you there?

| Liv
Hi, Liv! Nice to meet u!
i,  David Brad 3

Julig

Phoepe Smith

QW EIR|T|Y|UJI O[P
David Brad

A|SIDIFIG|H|JK]|L

QZXCVBNMH

mE: -

After login, user can find their message history and manage their conversation efficiently. In the
Account page, users can finish their basic contact information and self-introduction. The Favorite

sitter/owner list can help users find their profiles quickly.
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Summary

DOG LOVE SQUARED is a social network and service application that lets people enjoy dogs on a
part-time basis. Some people may feels guilty about leaving a dog at home while they’re at work. While
other family would love to get a dog but can’t because of allergies, expenses, housing rules or travel
schedules. DOG LOVE SQUARED removes some of these barriers to having a pet, and connects dogs with
local people who want to spend time with them. DOG LOVE SQUARED also gives dogs more walks, social
time and love, which is a good thing, regardless of who's doing the giving.

This app differentiates itself from other pet sharing finding apps by introducing features like advance re-

search, message and pet social network. Users can also create custom “favorite list” that can later be used
as potential sitters/owner for future.

All of these features and more, are tied together through interactions with sitter and owner. With

innovative features like calendar picker, Dog Love Squared has the ability to let your dogs live a more safe,

healthy, and happy life.
.

&
J





